
Susan MacFarlane 

2002 Western Regional 
Chairperson 

After spending almost 
four years working on the 
2002 Western Regional, it 
is hard to believe that I am 
writing a final newsletter 
article.  I think it is safe to 
say that the conference was 
a complete success.  As one 
committee member put it, 
Arizona APCO/NENA put 
on a national caliber re-
gional conference.  We 
kicked off with a moving 
opening breakfast.  Presi-

dent-Elect Thera Bradshaw 
stood in for President Glen 
Nash who had a death in his 
family.  The video tribute to 
dispatchers was heartwarm-
ing along with the patriotic 
tribute sung by the Phoenix 
Police Honor Choir.  It was 
great to see all of the award 
recipients receive the recog-
nition they deserve.  The 
conference was jam packed 
with training classes, meet-
ings and of course the sold 
out exhibit hall.  Everyone 
enjoyed the evening event at 
Corona Ranch.  I did learn 
that I am a quicker fast draw 
than APCO Second Vice 

President candidate Dianah 
Borash but slower than John 
Albin.  I regret that we do 
not have any video of the 
goat milking and calf events.  
That would have been great 
to have for prosperity.   

The Western Regional 
would not have been success-
ful without all of the hard 
work of our committee mem-
bers.  They worked very dili-
gently over the last two 
years to make everything 
run like clockwork and if you 
get the chance say thank 
you.   

(continued on page 4) 

APCO President’s Message 
Liz Hunt 

Mesa Communications 

The week of April 14 
was declared National 
Telecommunicator week by 
APCO. This week is de-
signed to honor the many 
telecommunication profes-
sionals who aid in provid-
ing 911 emergency assis-
tance to citizens every-
where. Everyday millions 
of people depend on the 
skill, expertise, and com-
mitment of public safety 

telecommunication profes-
sionals who save countless 
lives by responding to 
emergency calls, dispatch-
ing emergency personnel 
and equipment and provid-
ing moral support to citi-
zens in distress. Many peo-
ple don’t stop and think of 
the many nameless and 
faceless individuals who 
answer 911’s call until they 
experience an emergency 
themselves. Each agency 
had the opportunity to 
honor their 911/

Dispatchers during this 
week to recognize these 
unsung heroes of Public 
Safety. I want to express 
my gratitude on behalf of 
AZ APCO for the great jobs 
each of you do day in and 
day out.  

 
See inside this 
newsletter for  

celebrations around 
the state. 
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 Susan Loll, AZ APCO Secretary 
 
What did your center do for Na-

tional Public Safety Telecommunica-
tor Week?  

 
I sent the ques-

tion out to several 
PSAPs around the 
state and got some 
great responses. I 
hope you all had a 
memorable celebra-
tion and the good 
times will be remem-
bered throughout the 
year (especially during 
those trying times: you 
know what I am talking 
about!).  

 
Here are some of the celebrations 

from around the state. My thanks to 
everyone for their replies to the e-
mails.  

 
DPS started the week before with 

(4) hours of combined training and an 
appreciation day at Kiwanis Park in 
Tempe. Half of the dispatchers in the 
State came on Tuesday the other half 
on Thursday giving them a chance to 
mingle with dispatchers from all three 
communication centers. Lunch was 
provided and donated gifts were given 
away in a drawing. Every dispatcher 
was given a Certificate of Apprecia-
tion for the terrific work they do 
throughout the year. They were also 
given a button with the DPS logo and 
National Telecommunicator Week 
2002. 

During National Telecommunica-
tor Week each of the three centers had 
an open house and invited the media 
and people within the agency to join 
them for light refreshments and a 
tour of communications. The commu-
nication supervisor in one center 
cooked breakfast for the dispatchers; 
in another center they bought lunch, 
baked cookies and made gift packages 
to be given away in a drawing.  

Information on DPS’s three dis-
patchers of the year and the supervi-
sor of the year were provided to the 
media in a news release three weeks 

before the open house. 
A proclamation was 
signed by Governor 
Hull acknowledging 
the work of emer-
gency dispatchers in 
the State of Arizona 
and provided to them 
during the week 
On April 20th an 
awards banquet was 

held at Tempe Mis-
sion Palms where 
the three dispatch-
ers of the year and 

the communication 
supervisor of the year received dinner 
and plaque. 

 
Tucson Airport Authority: A 

potluck was put 
together and al-
most everyone 
was able to at-
tend. 

 
Peoria Po-

lice: Lunch was 
provided for the 
dispatchers and 
each of them was 
given a certificate. 

 
Scottsdale 

Police:  The dis-
patchers received 
a dining certifi-
cate of their choice 
from a list of res-
taurants. They also re-
ceived the "911 Cares Flag 
Pin" that PSTC sold at the 
Western Regional Confer-
ence along with an “Award 
of Thanks Certificate” from their 
Communications Manager.  

Each squad (four shifts) had a 
"Celebrate Telecommunications 
Week" cake, and Top staff bought 

them pizza. The Chief sent a very nice 
e-mail to the whole Department cele-
brating the dispatchers and their 
week.  

 
Maricopa County Sheriff’s Of-

fice: Each person received a gift bag 
filled with various things, including 
the all important chocolate, pens, and 
raffle tickets for the various gifts that 
were donated in honor of the week. 
This year one of their supervisors 
made coupon books for her staff and 
gave it to them as gifts. The books 
included things such as, “One day of 
setting the temperature in the room,” 
and “One real 30 minute lunch (yes 
leave your position for 30 minutes)” 

They also promoted a 50/50 raffle 
throughout the Office with the pro-
ceeds to benefit their training budget 
which has been $0 for the last three 
years. At this writing they have 
raised $155 to be donated to training.  

Their management believes it is 
important for the TCOs not only to be 
 (continued on the next page) 
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One of Tempe’s theme days 

This picture would sure make a  
great looking cake! 



Someone Wants to Know 

Q. I am considering a career as a 
police telecommunicator.  I 
understand the stresses; are 
there any good reasons to go 
into this field?  

R. Since you already understand the 
stresses, you must know what this 
job entails.  While being a tele-
communicator in police or fire 
emergency services does have its 
drawbacks (the shifts, the hours, 
not a lot of time with your family 
at the holidays), I think the bene-
fits far outweigh the drawbacks. 

This career is an opportunity to 
make a difference by being the 
support staff.  Not everyone can 
be a police officer or a fireman 
and the same goes for us.  Not 
everyone can be an emergency 
telecommunicator; it takes a spe-
cial kind of person to do this job.  

 
Every day you make a difference 
in someone’s life because you an-
swered the call.  It may not make 
the evening news or even be no-
ticed by your supervisor, but you 
can go home at the end of your 
shift knowing you did your job 

that day and you did it well.   
 
If you are into technology, now is 
the time to get into the field.  The 
technology used in a lot of Com-
munication Centers is amazing; 
telephony, GIS mapping with 
GPS, not to mention CAD and 800 
MHz digital radio systems.  
 
I hope you will give this career 
some serious thought.  Best ad-
vise?  Don’t give up if you don’t 
make it on the first try, keep try-
ing and remember this is govern-
ment and it takes a while to get 
hired. Good luck.  

«  » 

Ask The Expert! 
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Tempe Police Communica-

tions celebrated National Telecom-
municator throughout the week. They 
started out preparing a few weeks 

ahead by 
having each employee (Supervisors 
and Assistant Chief included) fill out 
a profile by answering a question-
naire. Examples of some of the ques-
tions were hobbies, most interesting 
call, funniest stories, favorite vacation 
spot and nicknames. Some of the an-
swers were quite interesting and 
funny.  

They also took each employee’s 
photo on a digital camera. From the 
questionnaire and digital photos they 
produced laminated posters. The post-
ers were hung on the wall in the hall-
way leading into the Communication 
Center and they devised a contest 

taking questions from the ques-
tionnaire. On April 15 City of 
Tempe employees were invited to 
tour the center. This made it pos-
sible for everyone to enjoy the 
posters. The posters were such a 
great hit they are considering 
keeping them up permanently. 
On Monday the dispatchers also 
received a pen and pin on an ap-
preciation card. Each dispatcher 

also received individual 
ice cream sundaes with 
toppings and condiments 
on the side. 
A theme of the day was 

declared for each day of the week 
i.e., Hawaiian/Jimmy Buffet, Western, 
Boogey/70’s, Sports and Fan-
tasy/Medieval Day. The costumes 
were very creative to say the least.  

 
It sounds like everyone had a 

great time. With these ideas fresh in 
your mind, now is the time to start 
thinking about next year.  

recognized by the deputies, detention 
officers and posse, but by each other, 
so they promoted a potluck on each 
shift as a way for the shift members to 
say thanks to each other. 

Finally, one of their TCOs made a 
TCO “Barbie” with accessories for her 
supervisor to show her how much she 
is appreciated. 

 
Wilcox Department of Public 

Safety honored the Telecommunica-
tion Officers with a pizza luncheon 
and certificates of appreciation. They 
have 4 full time, 1 Supervisor, and 3 
reserve dispatchers. 

 
Rural Metro Fire Department 

honored their personnel with certifi-
cates of appreciation that are suitable 
for framing which were designed by 
management. There were also treated 
to lunch on Friday! 

 
Chandler Police Department 

had a cake made for each shift from 
one of their local bakeries. They took a 
picture that shows all of their Com-
munications personnel, had it printed 
onto rice paper and it was on each of 
the cakes. It turned out beautifully. 
Everyone enjoyed it and the cake was 
a nice treat! 

National Telecommunicator Week Around the State (continued) 

Tempe showing their appreciation 
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Joe Noce   
 Publicity Chair 

Susan Loll   
 Excursions Chair 

John Albin   
 Facilities Chair 

Karen Allen   
 Seminars Chair   

I would also like to thank the Air 
Guard for donating the video re-
cording services of Garrett McClure 
and Luke Air Force Base for their 

Honor Guard.  Thank you also to all of 
the agencies both public and private 
that donated volunteers to help get 
the job done.  We know how difficult it 
can be to let people help when there is 
work to be done at the office or center.  
Finally, thank you to the Arizona 
APCO and NENA Chapters for the 
support in my chairing of this great 
event.  I truly enjoyed it!   

When are we doing a National?   

Mary Dysinger-Franklin   
 Registration Chair 

Jean Maiocco  
 Exhibits Chair 

Mike Zakrajsek  
 Finance Chair 

Mike Rall   
 Golf Chair 

Andy MacFarlane  
 Technical Chair 

Liz Hunt   
 Events Chair 

2002 Western Regional Wrap Up (continued) 

Joe Noce 

Executive Council 

On February 26, 2002, the Asso-
ciation of Public Safety Communica-
tions Officials (APCO) International, 
Inc. announced the creation of a new 
not-for-profit Foundation intended to 
further the improvement of 9-1-1 pub-
lic safety communications throughout 
the nation. Spurred by the urgency 
surrounding wireless carriers’ obliga-
tions to meet enhanced 9-1-1 deploy-
ment benchmarks as mandated by the 
FCC, the initial emphasis of the Foun-
dation’s work will be the enhancement 
of wireless emergency telephone ser-
vices within the United States.  

Several years ago, the Federal 
Communications Commission (FCC) 
adopted rules requiring wireless carri-
ers to upgrade their systems to pro-
vide enhanced wireless 9-1-1 services 
similar to those now available on 
wireline telephones. These upgrades 
require the carriers to provide the 
number of the cell-phone and the loca-
tion of the caller to the 9-1-1 center, 
also known as a Public Safety An-
swering Point (PSAP). Some carriers 
have already begun the necessary sys-
tem upgrades.  

The FCC has stipulated that the 
wireless carriers make all necessary 

upgrades to their own networks. How-
ever, the FCC also has stipulated that 
the individual PSAPs make all neces-
sary upgrades to their own facilities 
and equipment such that the PSAP can 
receive and utilize enhanced wireless 
location information. As a result of ef-
forts already underway through 
APCO’s Project LOCATE, it is appar-
ent that many PSAPs lack either the 
financial resources or the technical 
support necessary to complete these 
upgrades. For this reason, APCO is 
concerned that implementation of wire-
less enhanced 9-1-1 services may be 
delayed even further.  

Inspired by an offer from NEXTEL 
to donate $25M to “public safety” to be 
used to expedite PSAP readiness, the 
APCO Board of Officers decided to 
form a new charitable Foundation. Un-
der the Board’s plan, the Foundation 
will accept private, corporate and pub-
lic donations on behalf of the public 
safety community and then distribute 
those funds to provide both financial 
grants and the technical support to 
individual PSAPs as a means of speed-
ing the deployment of wireless en-
hanced 9-1-1 services. While $25M is 
not nearly enough money to fund all 
PSAPs in the United States, it is a sig-
nificant beginning and APCO is hope-
ful that other donations will come for-
ward as the Foundation’s activities 

commence and the importance of its 
cause and its impact is made known.  

With the support and leadership of 
the public safety community, APCO 
seeks to utilize a full range of unique 
resources to engender cooperation 
among private and public groups to 
expedite the foundations goal of rapid 
deployment of wireless E9-1-1 tech-
nologies.  

The APCO Board of Officers, 
elected by and from APCO’s govern-
mental members, will serve as the 
Board of Directors for the new Founda-
tion. A Foundation Advisory Commit-
tee will also be established to oversee 
operation of the Foundation; establish 
and oversee a technical support and 
educational outreach program, as ap-
propriate; and recommend a budget 
based upon the donations received each 
year.  

APCO has invited stakeholder par-
ticipants from a broad base of public 
safety and other governmental associa-
tions to participate on this Advisory 
Committee. Formal invitations have 
been extended to representatives of the 
National Emergency Number Associa-
tion (NENA), the National Association 
of Counties (NACo), the International 
Association of Chiefs of Police (IACP), 
the International Association of Fire                
       (continued on next page) 

Executive Council Report 



Volume 1, Issue 3 Page 5 

Chiefs (IAFC), the National League of 
Cities (NLC), the National Governors’ 
Association (NGA), and the National 
Sheriff’s Association (NSA). Corporate  
and private donors to the Foundation 
are not eligible to serve. Following 
initial discussions with the invitees, 
APCO anticipates making a formal 
announcement at the end of April of 
those who have been selected to be 
members of the Foundation Advisory 
Committee.  

With the support and input of the 
entire public safety community, APCO 
International is confident that this 
new Foundation will be able to assist 
PSAPs in  providing the life saving 
services the American public has come 
to expect as owners and users of wire-
less technologies.  

 The final vote on the formation of 
the new not-for-profit Foundation was 
forty yes and five no.  Below is the 
breakdown of the vote.  Letters of in-
vitation were extended to: 

?? National Emergency Number As-
sociation (NENA) 

?? National Association of Counties 
(NACo) 

?? International Association of 
Chiefs of Police (IACP) 

?? International Association of Fire 
Chiefs (IAFC) 

?? National League of Cities (NLC) 

?? National Governor’s Association 
(NGA) 

?? National Sheriff’s Association 
(NSA) 

?? National Association of State EMS 
Directors 

Bill Hinkle (Project Locate Chair) 
will chair the new foundation.  The 
first meeting of the Foundation Advi-
sory Committee was held last week in 
Washington D.C. All invited partici-
pants except NENA sent a representa-
tive and have agreed to participate.  
NENA did meet with officials and is 
considering the invitation.  The first 
order of business was to begin the proc-
ess of establishing a by-laws commit-
tee.  More information will be forth-
coming.  We are still waiting for the 
first installment of the donation.  

Final Vote on the Action to Create the 
APCO Foundation 
Chapter   Represented By Vote 

ALABAMA Patricia Hall  Yes 

ALASKA  Douglas Robinson Yes 

ARIZONA  Joe Noce  Yes 

ARKANSAS  John Gibson Yes 

ATLANTIC Peter Thomas Yes 

AUSTRALIA/NZ James Allen Yes 

BAPCO  Kevin Robson Affiliate 

CAC  Don Whitney Yes 

CPRA  Ralph Blount  Yes 

CANADA  Ted Harris   Affiliate 

COLORADO Emery Reynolds  Yes 

FLORIDA  Barry Luke  Yes 

GEORGIA  Richard Roley Yes 

IDAHO  Stanley Passey Yes 

ILLINOIS  Gregory Riddle  Yes 

INDIANA  Donald Kottlowski  Yes 

IOWA  David Murray No 

KANSAS   John Gagliardo  Yes 

KENTUCKY Harry Tracy  Yes 

LOUISIANA Willis Carter Yes 

MICHIGAN Lloyd Fayling  Yes 

MID-EASTERN Thomas Abernethy  Yes 

MINNESOTA Nancy Pollock Yes 

MISSISSIPPI David Wilson Yes 

MISSOURI  William Cade  Yes 

MONTANA Dan Hawkins Yes 

NEBRASKA Julie Righter  Yes 

NEVADA  Sandra Waide No 

NEW MEXICO Xavier Anderson Yes 

NORTH CAROLINA Frank Thomason No 

NORTH DAKOTA Rick Hessinger  Yes 

N. CALIFORNIA Patricia Carriveau Yes 

OHIO  Lynne Feller Yes 

OKLAHOMA Lex Rutter  Yes 

OREGON  RoxAnn Brown Yes 

PACIFIC  Melvin Morris No 

PENNSYLVANIA Jay Groce  Yes 

SOUTH CAROLINA Fred Thompson Yes 

SOUTH DAKOTA Kent McIntire No 

TENNESSEE Barry Furey  Yes 

TEXAS   Wanda McCarley  Yes 

UTAH  Carol Groustra Yes 

VIRGINIA  Stephen Souder  Yes 

WASHINGTON Chris Fischer  Yes 

WEST VIRGINIA David Saffel Yes 

WISCONSIN Kent Kruger  Yes 

WYOMING William Smith Yes 

Executive Council Report (continued) 

Joe Noce 
Report to Executive Council 

Mid-Year Meeting 2002 

The goal of Project 40 as charged 
by the Executive Council is to develop 
a standard to be used by Communica-
tions Centers for number of staff 
needed to perform to an expected level 
of service and scheduling of those staff 
in the most efficient manner.    A Pro-

ject 40 Steering Committee has been 
formed and work to date has consisted 
of meeting and discussions with the 
National Institute of Justice (NIJ) at 
Denver, followed by communication 
with the Bureau of Justice Assistance 
(BJA) in Washington, D.C.   It is the 
hope of the Project 40 Team that a 
partnership can be formed with the 
NIJ and BJA to validate a standard 
that addresses the goal of the Project.     

The intent would be for the NIJ to 
publish an instructional primer, 
which will include information on how 
to gather workload data as well as 
number of staff needed to meet pre-
ferred levels of service.   Also included 
in the publication will be various 
scheduling plans utilizing the number 
of staff recommended by the staffing 
standard.   If a partnership with the 
NIJ/BJA does not occur a plan for 
 (continued on page 8)     

Project 40 



Louisa Pedraza started her em-
ployment with the Phoenix Police De-
partment Communications Bureau as 
a 911 Operator on August 2, 1982.  
Throughout her nearly 20 years of 
employment Louisa has continued to 
provide exceptional service to citizens 
as well as her co-workers. Operator 
Pedraza professionally and compas-
sionately assists the citizens call for 
assistance. 

Operator Pedraza continually vol-
unteers her assistance: training new 
employees and providing for needy 
families at Christmas. Louisa also is 
fluent in Spanish, which greatly en-
hances customer service to the Span-
ish-speaking community.   

Operator Pedraza received a 911 
call from a crying child who stated, 
“Mom’s mouth was hurt”. The phone 
was set down but left on an open line.  

Operator Pedraza could hear a Span-
ish-speaking woman in the back-
ground saying she had no money and 

telling someone where items could be 
located.  Operator Pedraza started 

officers to the home immediately, ad-
vising that she believed it was a home 
invasion robbery in progress. The 

armed suspects were 
exiting the residence 
as officers arrived on 
the scene.  Although 
the suspects ran back 
into the house, the 
situation eventually 
stabilized without 
incident.  Operator 
Pedraza’s commend-
able insight and bilin-
gual abilities helped 
assist the victims who 
may not have been 
able to help them-
selves.  She also al-
lowed for the capture 
of violent individuals 

who likely would have continued to 
victimize others. 

Louisa Pedraza-Telecommunicator of the Year 
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with the City of Phoenix for over 7 
years, three of them being with the 

Phoenix Fire 
Department 
911 Dispatcher 
Operations 
Center.  He 
maintains 
equipment for 
20 console posi-
tions within 
the Fire 911 
Center and all 
the associated 
system equip-
ment behind 

Mark Mahoney exemplifies the 
meaning of customer service.  Mark is 
being recognized not 
for doing his job (which 
he does in an out-
standing manner) or 
for his experience and 
knowledge (which he is 
very knowledgeable in 
all areas of 911 equip-
ment) but for going the 
extra mile when it 
comes to customer ser-
vice. 

Mark has been 

the scenes. His ability to help the op-
erators when problems arise is first 
rate.  The past year, Mark has taken 
over 200+ repair calls relating to the 
dispatch center.  Each time he has a 
smile on his face and asks how  he can 
help. 

Mark is actively involved in APCO by 
attending local meetings sharing his 
experience and learning what others 
are doing to make 911 better for Ari-
zona and the rest of the states.  Mark 
deserves the recognition as a top rate 
technician with excellent customer 
service skills. 

Mark Mahoney - Technician of the Year 



The Flagstaff Police Department 
and the Coconino County Sheriff’s 
Office jointly submitted the nomina-
tion of John Fairchild. 
John will have worked 
in Law Enforcement 
for 25 years this sum-
mer and has been an 
active member of 
APCO for more than 
half that time. Cocon-
ino County Board of 
Supervisors and Flag-
staff City Council 
agreed to co-locate the 
Police and Sheriff de-
partments into a new 
Law Enforcement Ad-
ministrative Facility. 
This required exten-
sive research and deli-
cate negotiations and the subsequent 
success of this venture has been 
largely due to John’s cooperative, can-
do attitude and the strong trust he 
has built over the years across agen-
cies and throughout the state. 

Simultaneous with consolidation, 
both agencies geared up for the move.  
In the two years proceeding, John 
worked tirelessly on projects associ-

ated with the design of the combined 
Communications Center.  He oversaw 
the acquisition and installation of the 

communications furniture, fixtures 
and equipment, the voice/data cabling 
and technology infrastructure for the 
entire building, the construction of the 
radio tower and the move of both City 
and County radio channels and 
phones.  Just as everything was 
ready, extensive water damage in the 
new building prevented the dispatch 
move for two months.  John quickly 

put an interim plan in place allowing 
the department to run successfully 
until the building was restored.  
When the building was finally ready, 
John choreographed personnel and 
outside vendors to make the cut over 
a phenomenal success. 

In the middle of all of this a final 
hour Y2K fix installed on their legacy 
software system caused the perma-
nent loss of many functions and some 
data.  Early in 2000 the vendor went 
out of business, leaving them with no 
software support.  Anticipating this 
may happen John organized a com-
mittee of Police, Sheriff and Jail Staff 
to research and select new software 
that would meet the needs of these 
agencies plus the Northern Arizona 
University Police Department.  How-
ever, the new system required a mi-

gration from a mainframe and dumb 
terminal to an NT/PC base network.  
Undaunted, John coordinated the two 
year effort that led up to a successful 
cutover of CAD and RMS in the fall of 
2001. 

John truly demonstrates leadership 
and a positive outlook to all he comes 
in contact with. 

John Fairchild - Manager of the Year 

establishing good working relation-
ship for both areas: patrol now has a 

better under-
standing of their 
Communications 
Center and a re-
spect for the peo-
ple that work 
there, communica-
tions understands 
more completely 
what patrol will 
need making for a 
safer outcome.  

Barbara Walker has been in Law 
Enforcement for 21 plus years. She 
has been a Supervi-
sor with Coolidge PD 
since July 2001. 
Upon her promotion 
Barbara tackled the 
task of standardizing 
Communications 
operational proce-
dures.  She has also 
acted as a liaison 
between Patrol and 
Communications 

Her employees seek her help in 
many matters and know they have 
Barbara’s 100% support. For this and 
many other reasons, her employees 
felt Barbara should be recognized as 
Az APCO’s Line Supervisor of the 
Year. 

Barbara Walker - Line Supervisor of the Year 
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They’re the  

BEST! 
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Ladies and Gentlemen:  it is that 
time of the year again. Time to nomi-
nate the candidates for the election of 
chapter officers. Traditionally, the 
officers move up the chairs with the 
Vice President moving into the Presi-
dent-Elect and the President-Elect 
into the President’s slot. This year, all 
of the candidates have consented to 
the move up and have the support of 
their agencies. Additionally, the secre-
tary and the treasurer have indicated 
a willingness to serve one more year 
in their respective offices. Susan 
MacFarlane has indicated a desire 
and willingness to serve as Arizona’s 
Executive Council Representative. 

Each year we struggle to get 
enough people just to fill the offices, 
much less have the opportunity to 
vote for the candidate of our choice. It 
is imperative that we have our mem-

bership take an active role as leaders 
and managers. The nominations com-
mittee, chaired by Susan MacFarlane, 
is now looking for qualified candidates 
for three offices:  vice president, ex-
ecutive council representative and 
member-at-large. The only require-
ment to hold office is to be an active 
member in good standing. The nomi-
nating committee has also asked for a 
letter from the respective agencies 
indicating support for the individual 
to attend the meetings during the 
year. 

The Vice President’s duties as 
stated in the Constitution and By-
Laws:  The Vice President shall per-
form all the duties of the President 
Elect during any absences; shall serve 
as Vice Chairperson of the Activities 
and Membership Committee; and 
shall participate in Board of Directors. 

The duties of Member-at-Large 
are not specifically addressed in the 
By-Laws, but essentially are to assist 
in the management of the Association. 
This seat is usually the learning posi-
tion on the board of officers. 

Please consider nominating a per-
son to fill one of the offices. Remember 
this is your organization and it needs 
your input. 

To receive further information 
please contact: 

Susan MacFarlane, Nominations 
Committee Chair, 602-262-4433, 
Susan.MacFarlane@phoenix.gov  or  

Joe Noce, Nominations Commit-
tee member, 480-644-2283, 
joe_noce@ci.mesa.az.us or any of the 
current Board of Officers. 

APCO Call for Elections! 

corporate involvement will be pur-
sued.  The Project 40 Team is working 
with APCO staff to create a Project 40 
web link, which will include the Best 
Practices that were presented to 
Council in Salt Lake City.   Also in the 
planning stages are plans to obtain 
additional statistical data from the 
APCO membership via the APCO 
website and Bulletin. 

The Project 40 Steering Commit-
tee members were selected based on 
region, size and duties of their agency.  
The intent being that if a partnership 
with the NIJ/BJA comes to fruition 
the agencies of the steering committee 
could quite possibly become samples 
for validation.  The Committee repre-
sents several areas of the country; 

from the one-dispatcher agency that 
does it all to the large combined cen-
ters.  Also included are representa-
tives from agencies who provide EMS 
only, fire only, and police only. 

  
Karen Allen and Joe Noce will update 

the progress on the web site at  
www.az-apco-nena.org 

Project 40 

Project 40 Team Members are -- 

Julie Righter, Chair  Lincoln Emergency Communications  Lincoln, Nebraska 

Steve Souder   Montgomery County Communications  Rockville, Maryland 

Capt. Randy Kerr  Alachua County Sheriff’s Office   Gainesville, Florida 

David Saffel   West Virginia State Police   Elkins, West Virginia 

Joe Noce   Mesa Police Department   Mesa, Arizona 

Karen Allen   Tempe Police Department   Tempe, Arizona   

Bill Cade   Jasper County Communications   Carthage, Missouri 

Jeff Haislett   East Texas Medical Center   Tyler, Texas 

Jimmy Jones   Charlotte/Mecklenberg Police Department Charlotte, North Carolina 

Chris Shadwell   Atlanta Fire Department   Atlanta, Georgia 

Woody Glover   APCO Staff Liaison 

Greg Ballentine   APCO Board Liaison  



 
 
 

 

Directions:  
From I10 take State Rte 69 NW for  
approximately 34 miles to  
Hwy 89 west for about 1 mile then  
left on S. Marina  
 
Questions:  
        call Brenda Kasun at 928-778-1444 

Next APCO/NENA meeting:  
 May 17, 2002, 10:00 a.m.  
  (location changed from previous newsletter) 
 Prescott Police Dept. 
 222 S. Marina St.  
 Prescott, AZ 

AARC meeting held prior to general meeting 

NENA Call for Elections 

Tidbits of Information 
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Did you get the chance to see Liz Hunt and all the 
Mesa dispatchers at work on channel 3’s Good 
Morning Arizona?  

Brad Perry spotlighted the Mesa 
Communications Center on April 15 the 
first day of Telecommunicator Week. 
Liz did a fine job showing off her 
center and their dispatchers. She also 
was able to sneak in a little recruiting.  

The FCC has issued an Order to better regulate uninitialized wireless 
phones-those that have not been linked to a carrier, including 911-only 
phones handed out to specific groups. You're aware that uninitialized 
phones sometimes create time-consuming problems for public safety 
calltakers, since they don't have a callback number, and users often 
don't realize the phone limitations. The FCC determined that, "it is still 
technically infeasible to require carriers, and manufacturers of 911-only 
phones, to develop and implement technical solutions that would provide 
PSAPs with a call-back number." 
However, the FCC did require that non-initialized handsets donated 
through carrier-sponsored programs and newly manufactured "911-only" 
phones be programmed with the code 123-456-7890 as the telephone 
number" to alert calltakers the phone can't be called back. The FCC also 
required permanent labeling on these phones to inform the users of the 
phone's lack of callback number, and public education programs by 
carriers and manufacturers to also inform users/buyers of these phones. 

NENA Needs You! 

Are you wondering 
what you can do?  
NENA needs your help 
in recruiting persons to 
lead the Arizona NENA 
membership.  With the 
upcoming elections, we 
will have two vacancies 
on the board.  Sheila 

Blevins, Marana Police will become 
President; and Mary Leonard, Phoe-

nix Police who was to move 
into the 1st Vice Presidency 
has regretfully declined to 
move on for personal rea-
sons.  Therefore, we need 
nominations for 1st and 2nd 
Vice Presidents.   

This is a great opportunity 

for you to become more involved in 
NENA.  If you are interested in either 
of the positions, please contact one of 
the NENA Board Members listed in 
the back of this newsletter.  Nomina-
tions will be accepted at the next Gen-
eral Meeting, May 17.   

Step up to the plate and help the  
organization grow! 

“This is a great opportunity 
for you to become more 
involved in NENA.” 



Arizona NENA  
BOARD MEMBERS 

2001-2002 

 
President 
Barbara Jaeger 
Arizona Dept of Administration 
1616 W Adams St., Phoenix, AZ, 85007 
602-542-0911 / 602-524-5747 (fax) 
Barbara.jaeger@ad.state.az.us 
 
!st Vice President 
Sheila Blevins 
Marana Police Department 
13291 N Lon Adams, Marana, AZ  85653 
520-682-4466  
sblevins@marana.com 
 
 

2nd Vice President  
Mary Leonard 
Phoenix Police Department 
100 E Elwood St., Phoenix, AZ  85040 
602-534-9312 
Mary.leonard@phoenix.gov  
 
Treasurer  
Mary Dysinger-Franklin 
Phoenix Fire Department 
150 S 12th St, Phoenix, 85007 
602-262-6260; 602-534-1108 – fax 
Mary.frankli@phoenix.gov  

Arizona APCO 
CHAPTER OFFICERS 
2001-2002 
 
President  
Liz Hunt  
City of Mesa Public Safety Communications 
P.O. Box 1466, Mesa, AZ  85211-1466 
480-644-2130 / 480-644-3059 (fax) 
Mary_Hunt@ci.mesa.az.us 
 
President – Elect  
Karen Allen 
Tempe Police Department 
120 E 5th St., Tempe, AZ  85281 
480-350-8772 / 480-858-2213 (fax) 
Karen_allen@tempe.gov  
 
Vice President  
Tami deRuiter 
Phoenix Police Department 
100 E Elwood St., Phoenix, AZ  85040 
602-262-6070 / 602-534-1454 (fax) 
tami.deruiter@phoenix.gov  
 
Secretary/Facilities 
Susan Loll 
Maricopa County SO  
102 W Madison St, Phoenix, AZ  85003 
602-256-1300 ext 4511 / 602-379-0065 (fax) 
s_loll@mcso.maricopa.gov  
 
Treasurer  
Jean Maiocco 
Phoenix Fire Dept 
150 S 12th St., Phoenix, AZ  85034 
602-534-9971 / 602-534-1108 (fax) 
Jean.maiocco@phoenix.gov  

 

BOARD & COMMITTEE CHAIRPERSONS 

Past President/Western Regional  
Susan MacFarlane 
Phoenix Fire Department 
150 S 12th St., Phoenix, AZ  85034 
602-262-4433 / 602-534-1108 (fax) 
susan.macfarlane@phoenix.gov  
 
Executive Council 
Joe Noce 
City of Mesa, Public Safety Communications 
P.O. Box 1466, Mesa, AZ  85211-1466 
602-644-2283 / 602-644-3059 (fax) 
Joe_Noce@ci.mesa.az.us 
 
Commercial Board Member  
Andy Lacy  
Motorola 
Andrew.Lacy@motorola.com 
 
Board Member at Large  

Viola Bent  
City of Peoria Police Department  
8343 W Monroe St., Peoria, AZ  85345  
623-773-7061  
violab@peoriaaz.com  

 

Board Member at Large  

Dan Morelos  
Tucson Airport Authority  
7005 S. Plummer Ave,  Tucson, AZ 85706  
520-573-8182  
dmorelos@tucsonairport.org  

 

Technical Operations 

Sam Bass 

520-747-8903 
bassr@worldnet.att.net 

Historical 

Phil Cook 
Central AZ Project 
623-869-2299 / 623-869-2271 (fax) 

 

Interagency  
Scott Tillman 
AZ DPS  
602-223-2275 / 602-223-2879 - Fax 
stillman@dps.state.az.us 
 
Emergency Medical Service 
Steve Powles 
AZ DPS  
602-223-2296 / 602-223-2679 (fax) 
spowles@dps.state.az.us 
 
Legislative Liaison 
Don Pfohl 
City of Mesa 

480-644-3166 / 480-644-3173 
(fax)don_pfohl@ci.mesa.az.us 

 
Professional Development, Technical 
Les Jones 
City of Mesa Communications 
602-644-2801 / 602-644-3173 (fax) 
 
Professional Development 
Liz Hunt 
Mesa Public Safety Communications 
480-644-2130 / 480-644-3059 (fax) 
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150 S. 12th St 
Phoenix, AZ  85034 

Mary Dysinger-Franklin 
Phone: 602-262-6260 

Fax: 602-534-1108 
mary.franklin@phoenix.gov 

Susan Loll 
Phone: 602-256-1300ext4511 

Fax: 602-379-0065 
S_loll@mcso.maricopa.gov 

Mission Statement 
Arizona APCO/NENA  

is dedicated to 
promoting the issues of 

public safety communications to the  
public and to educating  

Public Safety Professionals to  
enhance career development. 

APCO/NENA 

APCO/NENA 

We’re on the Web 

www.az.-apco-nena.org 


