
Tami deRuiter 

Phoenix PD 

Dear APCO Members, 

As your new president, 
I would like to thank you 
all for the hard work you do 
every day and tell you a 
little about myself.  I have 
worked for the Phoenix 
Police Department for 24 
years.  I have done it all 
from 9-1-1, Radio, Supervi-
sor, Training Supervisor, 
Shift Manager to the Ad-
ministrative Manager.  I 
hope to bring all of that 
experience into this year 
and serve you all well. 

My goals for the com-
ing year are to increase 
our membership, commu-
nication and training.  I 
want to know what would 
make APCO better for you.  
I have heard from a few of 
you and will be discussing 
with the Executive Board 
several of your sugges-
tions, plus a few of my 
own.  Please feel free to 
email me with any of your 
ideas. 

Several of us just re-
cently visited Indianapolis 
for the Annual Conference.  
There was a lot of good 
information and several 

new vendors. Next year, 
APCO International will, 
for the first time, hold its 
Annual Conference outside 
of the USA.  Everyone 
needs to mark their calen-
dars and start working 
towards being able to at-
tend next year in Mont-
real, Canada from August 
8-12, 2004. 

Our next meeting will 
be our annual picnic.  It 
will be held September 
19th at the Goldwater 
Lake, check the web site 
for directions.  I look for-
ward to seeing you there. 

NENA President’s Message 

LuSandra Harris 

Yuma PD 

Hello to everyone, 

For those of you who 
don’t know me, I’d like to 
take a minute to introduce 
myself. My name is LuSan-
dra Harris. I am a 9-1-1 
Communications Supervi-
sor for the City of Yuma 
Public Safety Communica-
tions Center. I have worked 
in the Public Safety Com-
munications field for 19 
years and served as last 
year’s 1st Vice President for 

Arizona NENA. 

This year, I look for-
ward to serving as Presi-
dent of the Arizona Chap-
ter of NENA.  I plan to fo-
cus on increasing member-
ship, training, and promot-
ing participation from 
members in the outlying 
and rural areas.  I am con-
fident that the alliance 
with Arizona APCO will 
continue to be a benefit to 
our membership and bring 
us closer to meeting the 
goals of the chapter.  A 
huge benefit of being an 

active member of these or-
ganizations is the opportu-
nity to network and build 
professional relationships.    

Our yearly ‘Picnic in 
the Pines’ is scheduled for 
Friday, September 19, 2003 
at Goldwater Lake in Pres-
cott, AZ.  Good times, good 
food and good com-
pany…..just three great 
reasons to find your way to 
the “cool” country.  Please 
check the website for the 
details and start making 
plans to attend.  I hope to 
see you there! 
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Past NENA President Message 
This past year has been very busy 

for many of us.  I would like to again 
thank the National 9-1-1 Day Commit-
tee for all of their hard work.  Because 
of these individuals, every telecommu-
nicator in the state received a token of 
our appreciation.  The group did an 
outstanding job.  Thank you.   

 Our organization was able to 
reach a goal of increasing membership 
as well as utilizing our resources to 
provide training for our members.  The 
Arizona Chapters of NENA and APCO 
were able to sponsor a course for Team 
Building and Customer Service.  The 
tuition for the course covered member-
ship for a year to NENA as well as 
APCO.  This course was a tremendous 
success.  Thanks goes to Liz Hunt for 
all her hard work.  I know many of us 
supported this effort and I am encour-
aged to hear the new Board discussing 
the possibility of providing a similar 
opportunity.  The NENA Chapter has 
achieved another goal by sponsoring an 
Emergency Numbers Professional ex-
amination in October.  The Chapter 
agreed to sponsor 10 individuals to sit 
for this exam.  I am thrilled to advise 
that we will be able to complete this 

commitment.  This opportunity is a 
win-win for the Chapter as well as our 
9-1-1 communities.  This certification 
increases the value of the individual 
as well as increases the knowledge 
base of our Chapter. I applaud indi-
viduals who commit themselves to 
complete the ENP certification.  

I have been proud to serve in the 
office of President. It has been a 
growth experience I will never forget.  
Thank you for the opportunity to rep-
resent our Chapter. 

TDD Training 
 

Liz Hunt

Training is available to all PSAPs in 
the State through Arizona APCO.  
The class runs approximately 6 to 8 
hours long and covers the areas re-
quired by the Department of Justice.  
The cost is $30 a student and is lim-
ited to a class size of 15. If you are 
interested in hosting this class, con-
tact Liz Hunt at 602-534-9775 or 
Liz.hunt@phoenix.gov 

Sheila Blevins 

Marana PD 

It’s hard to believe that yet an-
other year has sped by.  I have en-
joyed serving as the Arizona Chapter 
NENA President this past year.  
Throughout the year I have had the 
opportunity to travel to several agen-
cies around the state.  One thing I 
discovered is that this state has 
many committed individuals who 
truly care about the services each 
agency provides.   

There are many people who have 
helped me with this educational en-
deavor.  First, I would like to thank 
those individuals who provided guid-
ance and reassurance.  Barbara Jae-
ger has been a tremendous help this 
year.  She is truly an advocate for 9-
1-1 and it’s service.  Pat Joy has been 
my mentor, sometimes willing and 
sometimes not.  Pat just celebrated 
30 years of service for the community 
of Pima County.  We count ourselves 
fortunate to have someone who is 
dedicated, knowledgeable, and caring 
to be there when the call for help 
comes in.  Thank you Pat!  

to know each other and have fun. The 
vendor show was the largest ever and 
many new products were introduced. 

For more information on next year’s 
conference, go to www.apcointl.org. 

Liz Hunt 

This year the International APCO Con-
ference was held in 
Indianapolis, Indiana. 
The conference pro-
vided good network-
ing opportunities and 
excellent classes for 
both operational and 
technical members. 
Arizona APCO mem-
ber Ellen Anderson 
gave a great presen-
tation on dealing 
positively with em-
ployees. The state 
chapter hosted a dinner at the Indian-
apolis Hard Rock Café. It was a terrific 
opportunity for chapter members to get 

As they 
gather at the 
Hard Rock  

International APCO Conference 

Training by Ellen Anderson 



throughout the United State in a ubiq-
uitous and reliable infrastructure and to 
ensure that funds collected on telephone 
communications bills for enhanced 9-1-1 
services are used only for the purposes 

for which the 
funds are be-
ing collected. 

Through this 
bill, grants 
will be avail-
able for emer-
gency commu-
nications in-
cluding 9-1-1.  
Will require a 
50-50 Federal 

and State/Local match of funds and will 
authorize $500 million per year.  There 
is also a diversion of funds clause which 
stipulate that the FCC will audit a state 
twice a year to ensure that state and 
local funds specifically collected for 911 
or other such purposes, have not been 

Barbara Jaeger 

Federal legislation has been intro-
duced in the 108th Congress to im-
prove homeland security, public 
safety, and citizen activated emer-
gency response capa-
bilities through the 
use of enhanced wire-
less services. 

Senate Bill 1250 
titled Enhanced 911 
Emergency Commu-
nications Act of 2003 
is designed to coordi-
nate emergency com-
munications systems, 
including 9-1-1 services 
and Enhanced 9-1-1 services at the 
Federal, State and local levels. To pro-
vide stability and resources to State 
and local Public Safety Answering 
Points, to facilities the prompt deploy-
ment of enhanced 9-1-1 services 

911 Congressional Legislation Introduced 

“Senate Bill 1250  
Enhanced 911 Emergency 

Communications Act of 2003 
 

House Bill 2898  
911 Implementation Act of 2003” 
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General Meetings NOW held quarterly 
Sept 19th, 2003, Friday - Goldwater Lake in Prescott 

Dec. 5th , 2003, Friday - Hosted by Phoenix PD 

March 19th, 2004,  Friday - Hosted by Marana or Tucson (nomination of 
officers)  

June 25th, 2004, Friday - Hosted by Tempe PD (swearing in of officers)  

Sept 17th, 2004 Friday - Goldwater Lake in Prescott 

 
 
 

 

 

Directions:  

Take Gurley 
St. west from Hwy 69 to Mt. 
Vernon/Senator Hwy. Go south approxi-
mately 3.5 miles to the entrance of Gold-
water Lake. Picnic area is just beyond 
parking lot. (Fee is waived) 
Questions:  
        call  LuSandra Harris at 520-682-4466 

Next APCO/NENA meeting:  
 September 20, 2003, 11:00 a.m. 
 Picnic at 
 Goldwater Lake 
 Prescott, AZ 
 

AARC meeting held prior to general meeting 

diverted for other purposes and that 
non-certifying states will have federal 
funds withheld at twice the level of 911 
funds.   This legislation also stipulates 
that non-certifying states will be ren-
dered ineligible for future grants other-
wise eligible under the National Tele-
communication and Information Ad-
ministration Organization Act. 

House Bill 2898 titled the E9-1-1 
Implementation Act of 2003 addresses 
many of the same issues as in Senate 
Bill 1250.  But it specifies that the 
grant funds are only available for 
Phase II E9-1-1 upgrades.  It requires a 
state plan and requires a single state 
9-1-1 official for state grantees.  It au-
thorizes $100 million annually for 2004 
through 2008, with a sunset clause of 
10/1/03. 

This bill also addresses the diver-
sion of funds and requires that the 

(Continued on page 10) 

Quite a turnout at the Chap-
ter dinner in Indianapolis 



APCO Executive Council Report 
Indianapolis, Indiana  

August 8-9, 2003 
 

Submitted by Susan MacFarlane 
Arizona APCO Executive Council Representative 
 

The Executive Council Meeting was held in a two-day format with Lynne Feller of the Ohio Chapter 
moderating the Friday meeting.  The day was used to discuss key issues that would require action on by 
Executive Council during the formal meeting on Saturday and provide a variety of staff and committee 
reports.  Acting President Vinne Stile moderated the Saturday meeting.   
 

Roll Call 

All Chapters were represented by their Executive Council Representative or their proxy with the excep-
tion of the Pacific Chapter and Alaska Chapter.  Past President Lyle Gallager was also absent.  There 
were four new council members attending this meeting, BAPCO, Maurice Worsell, Iowa, Bob Seivert, 
Montana, Jody Pierce, and Nevada, Richard Mirgon.   
 

Changes to the Agenda 

The following items were added to Other Business:  The Executive Director Selection Process, the J. 
Rhett McMillian Jr. Award Process, and Project LOCATE funding. Xavier Anderson of the New Mexico 
Chapter will update the Council on the New Mexico Chapter Award. 
 

2nd VP Candidate Address 

Wanda McCarley of the Texas Chapter addressed the Executive Council reviewing her campaign issues.  
These issues centered around the APCO membership and how to improve services for all members.   
 

Barry Furey of the Tennessee Chapter was unable to attend the conference and did not address the Ex-
ecutive Council. 
 

*Wanda McCarley of the Texas Chapter was elected to 2nd VP during the conference election process. 
 

Staff Reports 

Financial – Tim Ryan CFO and Acting CEO 
Total revenue  $8,004,679 
Total expenses  $7,791,939 
Year-end net income  $212,743  
 

Membership/Publications – Cindy Lorow  
Total membership in Jan. 2003 – 16,583 members 
Current membership is 16,008 members  
Retention at the end of FY03 jumped to 92%. 
 

Written reports on the following staff reports can be obtained by contacting Susan MacFarlane.  The de-
tailed reports represent staff’s activities over the last year.  
 

(Continued on page 6) 



 

APCO Basic Telecommunicator Training Course 
4th Edition - 40 Hours  

RECOMMENDED FOR ANY ENTRY-LEVEL/NEW HIRE EMPLOYEE 
 

Completely rewritten to meet the new national standards (Project 33), this Course is an intensive, agency-
based training program for new telecommunicators.  It teaches the basic information necessary to under-
stand the job of public safety Telecommunicator and allows new personnel to easily and quickly begin 
working in your police, fire, EMS or combined service communications center.  It can be used to update 
existing employees and gain valuable APCO Institute International Certification.  This course meets 
many states' standards for telecommunicator training.  

Practical exercise is used throughout the course to reinforce the knowledge gained in lecture and demon-
stration. 

Topics include -  
    Roles and Responsibilities        Technologies 

    Legal Aspects          Telephone Techniques 
    Interpersonal Communications       Call Classification and Procedures 

    Stress Management 
 

Prerequisites:  None  

Recertification Requirements:  None  
 

To register for the class please call or e-mail the student infor-
mation to the contact information listed below.  Registrations 

are due by Oct. 1, 2003 
 

Dates:   Class # 1 Oct. 27th to Oct. 31st, 2003 
   Class # 2 Nov. 3rd to Nov. 7th, 2003 
 

Location:  Leaf Auditorium (Flagstaff PD) 
   911 E. Sawmill Road 
   Flagstaff, AZ 86001 
 

Contact Information/Instructor: 
   Sharon K. Schauer  
   sschauer@co.coconino.az.us  
   928-556-2313 
 

Tuition:   $75 per student for 5 days of training 8:00AM to 5:00PM 
 

Payment:  Check or Purchase Order to City of Flagstaff 
   If you need to be invoiced, please forward full name and address of where 
   invoice should be sent. 
 

Lodging:  Information can be sent upon your request 



AFC Report – Ron Haraseth 
APCO Institute – Dave Bubb 
Association Management System – Susan Stoole 
Research and Communiations – Yucel Ors 
Conference and Symposiums – Barbara Myers 
Public Safety Foundation of America – Jack Keating 
Corporate Advisory Report – Don Whitney  
Regulatory, Legislative and External Affairs – Bob Gurss 
Affiliate and International Chapters Report – Steve Souder 
 

Project/Task Force/Committee Reports 
Chairpersons for the projects, task force and committees provided an update on their activities over the 
last year.  These reports can be found online at the APCO web page.  
 

Action Items 
 

Approval of the 2003 Mid-Year Executive Council Minutes 

Gregg Riddle of the Illinois Chapter motioned to approve the 2003 Mid-Year Executive Council Minutes.  
Xavier Anderson of the New Mexico Chapter seconded the motion.  Jay Groce of the Pennsylvania Chap-
ter noted a typographical error in Item #4, Adjournment, which will be corrected.  Question called by 
President Stile.  A verbal vote was taken with no opposition, and the motion carried. 
 

Life Member Nominations 
Bob Brown – Illinois Chapter 
Jack Daniel – CPRA Chapter 
Wanda McCarley – Texas Chapter 
Bob Schlieman – Atlantic Chapter 
Don Whitney – Illinois Chapter 
John Wyckoff – Alabama Chapter 
 

All Life Member Nominees present at this time left the room.  Past President Glen Nash motioned to 
accept the six Life Member Nominees for Association Life Membership.  Gregg Riddle of the Illinois 
Chapter seconded the motion.  A verbal vote was taken with no opposition, and the motion carried.   
The Executive Council recommended forwarding the Life Member Nominations to the Quorum at the 
Second General Business Session on Wednesday, August 13, 2003.  
 

Future Conference Site Selection 

Staff had prepared the standard recommendation of three cities for the 2008 conference, Cincinnati, Kan-
sas City and Chicago (staff recommendation).  The evaluation criteria showed the highest score was 
amassed by Kansas City while Chicago was rated the lowest.  The explanation was that Chicago had pro-
vided updated information on hotel rates after the information was compiled. The staff also requested for 
consideration of selecting the same city for the 2012 conference.  Staff also recommended three cities for 
the 2009 conference, Long Beach (staff recommended), San Diego, and Las Vegas.  The same considera-
tion was asked to have the same city selected for the 2013 conference.  The staff recommended selecting 
the same city for two successive times to save money.  This would be accomplished by locking in on hotel 
and convention rates.  The Council voted to only approve the sites for the 2008 and 2009 conferences.  
The vote for the 2008 conference showed Kansas City with the most votes.  The vote for the 2009 confer-
ence required a run off between Long Beach and Las Vegas.  Las Vegas received the most votes in the 
second vote. 
 

Conference Manual 

This item was remanded back to committee for further review.  This includes a comparison on the cur-



rent manual and will be presented to the Executive Council at the Mid-Year meeting. 
Policy Manual Changes 

Establishment of the Chapter Commercial Advisory Member 

Gregg Riddle of the Illinois Chapter motioned to accept the addition of the policy for the Chapter Com-
mercial Advisory Member.  Jay Groce of the Pennsylvania Chapter seconded the motion.  A verbal vote 
was taken with no opposition and the motion carried. 
 

Revision for Policy Manual Index #11000 

Gregg Riddle of the Illinois Chapter motioned to accept the revision to the Policy #11000 to Chapter Life 
Member Guidelines.  Pat Hall of the Alabama Chapter seconded the motion.  A verbal vote was taken 
with no opposition and the motion carried.   
 

Travel Policy 

This policy was comprised for four different polices, General travel, Board of Officers Travel, Past Presi-
dent’s travel, and Association Member travel.  An initial motion to accept the entire was made by Nancy 
Pollack, Minnesota, with a second by Donald Kottlowski, Indiana.  It was immediately withdrawn in 
favor of individual motions for each of the policy sections.  A motion to accept the General travel policy 
was offered by Nancy Pollack, Minnesota, with a second by Wanda McCarley, Texas.  An amendment 
was offered by Tom Sorely, Florida, and seconded by Lloyd Fayling, Michigan, to alter the meal reim-
bursement section.  The motion did not pass.   The vote was taken on the original motion and carried.  
The Board of Officer travel was the next policy brought up for discussion.  A motion to pass was offered 
by Nancy Pollack, Minnesota, with a second by Kent Kruger, Wisconsin. The motion carried. A motion 
to approve the Past President’s travel was offered by Nancy Pollack, Minnesota with a second by Patricia 
Hall, Alabama.  The motion carried.  The Association Member travel policy received a motion to accept 
by Nancy Pollack, Minnesota, with a second by Patricia Hall, Alabama.  The motion carried. 
 

Policy Manual 

A motion to accept the Policy Manual with revisions submitted by the Constitution and Bylaws commit-
tee was made by Glen Nash, Past President, with a second by Gregg Riddle, Illinois.  The motion was 
approved.  The Constitution and Bylaws committee will present the reorganized Policy Manual to Execu-
tive Council at the Mid-Year 2004 meeting. 
 

Quorum Resolutions 

To re-structure the Constitution and Bylaws without making substantive changes to the content.   
Kent Kruger of the Wisconsin Chapter motioned to accept the resolution.  Jim Allen of the Austra-
lia/New Zealand Chapter seconded the motion.  A verbal vote was taken with no opposition and the mo-
tion carried.   
 

To ensure the wording of the Constitution and Bylaws reflects the will of the Quorum.   

Willis Carter of the Louisiana Chapter motioned to accept the resolution.  Fred Thompson of the South 
Carolina Chapter seconded the resolution.  A verbal vote was taken with no opposition and the motion 
carried.   
 

To ensure members of Chapters have a reasonable interest in the operation and function of the Chapter. 

Tom Sorley of the Florida Chapter motioned to accept the resolution.  Wanda McCarley of the Texas 
Chapter seconded the motion.  A verbal vote was taken with no opposition, and the motion carried. 
 

To permit the Board of Officers the latitude of nominating certain employees of the Association for Life 
Member status in the Association upon their retirement. 

(Continued on page 8) 



David Wolfe of the Tennessee Chapter motioned to put this resolution on the floor.  Tom Hanson of the Vir-
ginia Chapter seconded the motion.  A vote was taken by a show of hands with 19 Ayes, and 27 Nayes.  The 
motion was defeated. 
 

To authorize an increase in membership dues in excess of the Consumer Price Index  (CPI) and to establish 
an implementation date for such increase.   

Lloyd Fayling of the Michigan Chapter motioned to accept the resolution.  Lynne Feller of the Ohio Chap-
ter seconded the motion.  A verbal vote was taken with one nay, and the motion carried. 
 

To recognize the contributions made to the Association by John Lane.   

Nancy Pollock of the Minnesota Chapter motioned to accept the resolution.  Tom Abernethy of the Mid-
Eastern Chapter seconded the motion.   A verbal vote was taken with no opposition, and the motion car-
ried. 
 

To change the name of the “Corporate Advisory Committee” to the Commercial Advisory Committee”.   

Don Whitney of the Corporate Advisory Committee motioned to accept the resolution. Fred Thompson of 
the South Carolina Chapter seconded the motion.  A verbal vote was taken with no opposition and the mo-
tion carried.  
 

To remove an element from the process for approving the designation “Senior Member” that has proven to 
be unreasonably onerous. 

Kent Kruger of the Wisconsin Chapter motioned to accept the resolution.  Lex Rutter of the Oklahoma 
Chapter seconded the motion.  A verbal vote was taken with no opposition and the motion carried.   
 

Past President Glen Nash motioned to amend the agenda to add the Awards Policy to Other Business.  
Nancy Pollock seconded the motion.  A verbal vote was taken with no opposition and the motion carried.   
 

APCO/CALEA Resolution 

Chris Fischer of the Washington Chapter motioned to accept the resolution.  Xavier Anderson of the New 
Mexico Chapter seconded the motion.  A verbal vote was taken with no opposition, and the motion carried.  
 

Other Business 
Third Party Call Center Training Standards Resolution 

Pat Carriveau of the Northern California Chapter motioned to accept the resolution.  Julie Righter of the 
Nebraska Chapter seconded the resolution.  A verbal vote was taken with no opposition and the motion 
carried.   
 

Acting First President Diana Borash motioned to amend the agenda to include the ADA Standards. Acting 
President Elect Greg Ballentine seconded the motion.  A verbal vote was taken with no opposition and the 
motion carried. 
 

APCO International Executive Director Selection Process 

Lloyd Fayling of the Michigan Chapter motioned to accept the resolution.  Lex Rutter of the Oklahoma 
Chapter seconded the motion.  A verbal vote was taken with no opposition and the motion carried.   Nancy 
Pollock of the Minnesota Chapter motioned to add that if the current process is not workable for the Search 
Committee, they can add to the process. Acting President Elect Greg Ballentine seconded the motion.  A 
verbal vote was taken with no opposition, and the motion carried.  The Executive Director Search Commit-
tee will consist of Past President Steve Proctor, Pat Carriveau, Willis Carter, Peter Thomas, Kent Kruger, 
and Don Whitney. 

Past President Glen Nash suggested that the Committee modify the ‘Selection Process for APCO Executive 



Director’ document for inclusion into the Policy Manual so in the future this process is set.  President 
Stile concurred, stating that this would be done by Mid-Year. 
 

J. Rhett McMillian, Jr. Award 

Waiving the 90-Day Policy:  Tom Sorley of the Florida Chapter motioned to accept the resolution. Chris 
Fischer of the Washington Chapter seconded the motion.  

Peter Thomas of the Atlantic Chapter inquired if there is a procedure set for suspending rule.  Past 
President Glen Nash stated that there is not a procedure, however the Council can suspend the rule 
whenever it chooses.   

Acting First Vice President Diana Borash offered an amendment to the motion to suspend the 90-Day 
Policy for this incident only.  Kent Kruger of the Wisconsin Chapter seconded the motion.  A verbal vote 
was taken with no opposition and the amendment carried.    

John Gibson of the Arkansas Chapter called the question.  A verbal vote was taken with three nayes, 
and the motion carried as amended.   

Tom Sorley of the Florida Chapter motioned that Marilyn Ward receive the J. Rhett McMillian, Jr.  
Award.  Chris Fischer of the Washington Chapter seconded the motion.  A verbal vote was taken with 
one nay, and the motion carried.   
 

Project LOCATE Funding 

Pat Hall of the Alabama Chapter motioned to accept the resolution to eliminate the restriction on the 
percentage of funds that can be accepted from a single donor.  Richard Mirgon of the Nevada Chapter 
seconded the resolution.  A verbal vote was taken with no opposition, and the motion carried. 
 

Awards Policy 

Acting First Vice President Diana Borash motioned to withdraw this item from consideration so that the 
Awards Committee can review and redefine, including how an individual gets an award named after 
them, and bring back a recommendation to the Council at the 2004 Mid-Year Meeting.   Jay Groce of the 
Pennsylvania Chapter seconded the motion.  A verbal vote was taken with no opposition, and the mo-
tion carried. 
 

Approval of the ADA Report 

Wanda McCarley of the Texas Chapter motioned to accept the ADA Report.  Pat Hall of the Alabama 
Chapter seconded the motion.  A verbal vote was taken with no opposition, and the motion carried. 
 

Xavier Anderson of the New Mexico Chapter reported to the Executive Council that the State of New 
Mexico has signed legislature of the Telecommunicator Training Act this past April, and is a great ac-
complishment. 
 

Acting President Elect Greg Ballentine:  Excellence in Public Safety Communications Award would be 
presented to an agency that exemplifies today’s standards.  The intent behind the award would be to cre-
ate a process to recognize an agency that shows innovation that results in a significant improvement or 
positive impact on Public Safety Communications.  This award will be a Board Award, and is not being 
presented as a policy amendment at this time.   
 

The Executive Council Mid-Year Meeting will be held January 24-25, 2004 in Orlando, Florida.  These 
dates will be posted on the APCO website.   
 

Recess 
The Executive Council Meeting recessed at 4:30 p.m. on a motion by Xavier Anderson of the New Mexico 
Chapter. 
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APCO/NENA Arizona State Training Conference 
Chairperson Needed 

 

The APCO/NENA chapter board members recently met and discussed resuming 
the state training conference usually held in place of the January meeting. The 
boards unanimously agreed that we should continue having them. When asked if 
Susan MacFarlane could continue as chairperson she disappointingly had to de-
cline due to the multiple projects she has undertaken which prevents her from 
assuming any new ones. Therefore, the APCO and NENA boards are respectfully 
requesting for a volunteer to chair the next state training conference. Although 
the chapters will continue to offer training classes throughout the next year and 
half the board feels that the next state conference we could have is January of 
2005. This will give the person volunteering to chair plenty of time to prepare.  

Step up to the plate and help make the next State Training Conference a huge 
success! 

Contact either NENA president, LuSandra Harris at 520-682-4466 or APCO 
president, Tami deRuiter at 602-262-6070. 

 

Check out the website for more information and to sign up for the side dish 
that you will be bringing. www.az.apco-nena.org 

 

Elections of NENA officers will take place at the picnic. 
 

There will be horseshoe tourneys, volleyball games, etc. If you have a fun game, i.e. chicken foot, bring it along. 

We encourage everyone to come and bring someone new to introduce to the group.  

FCC audit the state at least twice 
a year for compliance and that 
non-certifying states are pub-
lished and Congress is notified.  
It further stipulates that if divi-
sion of any 9-1-1 funds are deter-
mined, that all PSAPs in the 
state are not considered to have a 
mechanism in place for recover-
ing PSAP’s cost of Phase II E9-1-
1 and invalidates all PSAP re-
quests for Phase II. 

Copies of the legislation can 
be obtained on the internet or 
contact the State 9-1-1 Office. 

(Continued from page 3) 

Legislation Introduced 
(continued) 



Arizona NENA  
BOARD MEMBERS 

2001-2002 

 
President 
Sheila Blevins 
Marana Police Department 
13291 N Lon Adams, Marana, AZ  85653 
520-682-4466  
sblevins@marana.com 
 
!st Vice President 
LuSandra Harris 
Yuma Police Department 
13291 N Lon Adams, Marana, AZ  85653 
520-682-4466  
Lusandra.harris@ci/yuma/az/us 
 
 

2nd Vice President  
Anita Velasco 
Tucson Police Department 
4004 S Park Ave, Bldg. 1 
Tucson, AZ  850714 
520-791-3111 
avelasc1@ci.tucson.az.us 
 
Treasurer  
Mary Dysinger-Franklin 
Phoenix Fire Department 
150 S 12th St, Phoenix, 85007 
602-262-6260;  
Mary.frankli@phoenix.gov  
 

Arizona APCO 
CHAPTER OFFICERS 
2002-2003 
 
President  
Tami deRuiter 
Phoenix Police Department 
100 E Elwood St., Phoenix, AZ  85040 
602-262-6070 / 602-534-1454 (fax) 
tami.deruiter@phoenix.gov  
 
President – Elect  
Carol Campbell 
Phoenix Police Department 
100 E Elwood St., Phoenix, AZ  85040 
602-534-0315 / 602-534-1454 (fax) 
carol.campbell@phoenix.gov  
 
Vice President  
Sharon Schauer 
Flagstaff  Police Department 
911 E Sawmill Rd, Flagstaff, AZ  86001 
928-556-2313 / 928-213-3372(fax) 
sschauer@co.coconino.az.us 
 
Secretary/Facilities 
Susan Loll 
Maricopa County SO  
102 W Madison St, Phoenix, AZ  85003 
602-256-1300 ext 4511 / 602-379-0065 (fax) 
s_loll@mcso.maricopa.gov  
 
Treasurer  
Jean Maiocco 
Phoenix Fire Dept 
150 S 12th St., Phoenix, AZ  85034 
602-534-9971 / 602-534-1108 (fax) 
Jean.maiocco@phoenix.gov  

 

BOARD & COMMITTEE CHAIRPERSONS 

Past President 
Karen Allen 
Tempe Police Department 
120 E 5th St., Tempe, AZ  85281 
480-350-8772 / 480-858-2213 (fax) 
Karen_allen@tempe.gov  
 
Executive Council 
Susan MacFarlane 
Phoenix Fire Dept. 
150 S 12th St., Phoenix, AZ 85034 
602-262-4433 / 602-534-1108 (fax) 
Susan.macfarlane@phoenix.gov 
 
Commercial Board Member  
Andy Lacy  
Motorola 
Andrew.Lacy@motorola.com 
 
Board Member at Large  

Viola Bent  
City of Peoria Police Department  
8343 W Monroe St., Peoria, AZ  85345  
623-773-7061  
violab@peoriaaz.com  

 

Technical Operations 

Sam Bass 

520-747-8903 
bassr@worldnet.att.net 

 

Historical 

Phil Cook 
Central AZ Project 
623-869-2299 / 623-869-2271 (fax) 

 

 

Interagency  
Scott Tillman 
AZ DPS  
602-223-2275 / 602-223-2879 - Fax 
stillman@dps.state.az.us 
 
Emergency Medical Service 
Steve Powles 
AZ DPS  
602-223-2296 / 602-223-2679 (fax) 
spowles@dps.state.az.us 
 
Legislative Liaison 
 
Professional Development, Technical 
Les Jones 
City of Mesa Communications 
602-644-2801 / 602-644-3173 (fax) 
 
Professional Development 
Liz Hunt 
Mesa Public Safety Communications 
480-644-2130 / 480-644-3059 (fax) 
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150 S. 12th St 
Phoenix, AZ  85034 

Mary Dysinger-Franklin 
Phone: 602-262-6260 

Fax: 602-534-1108 
mary.franklin@phoenix.gov 

Susan Loll 
Phone: 602-256-1300ext4511 

Fax: 602-379-0065 
S_loll@mcso.maricopa.gov 

Mission Statement 
Arizona APCO/NENA  

is dedicated to 
promoting the issues of 

public safety communications to the  
public and to educating  

Public Safety Professionals to  
enhance career development. 

APCO/NENA 

APCO/NENA 

We’re on the Web 

www.az.-apco-nena.org 


